
	  
	  

	  

	  

Activity title: • Listening Comprehension and Cloze Exercise based on an interview with Alan 
Maggs  

Description: • Watching video of Alan Maggs, answering listening comprehension questions 
and cloze exercise 

Year groups: • Mid - Upper KS3   

Link to LNF: Literacy - Oracy  
Listening 

• respond positively and thoughtfully to new ideas… 
Speaking (extension activity) 

• defend a point of view with information and reasons 
 

Resources 
required: 

• Alan Maggs videos – https://www.youtube.com/watch?v=-IsDcMB5tjM for Part 
A, https://www.youtube.com/watch?v=HleaHjY2w9Y (1:41) for Part B 

• Learners’ resource – Interview with Alan Maggs; Cloze exercise (next pages) 
• Complete transcript of Part B video (last page) 

Suggested 
teaching 
sequence: 

• Explain that Alan Maggs organises tours of Wales for overseas visitors. In this 
extract, he discusses how Dylan Thomas is an attraction for overseas visitors 
and talks in general about what attracts visitors to Wales.  

• Hand out the resource and read through Part A questions to ensure 
understanding. 

• Watch the video as many times as is necessary for learners to answer the 
questions. 

• Discuss the answers.  
• Draw attention to the requirements of Part B. What is a ‘transcript’?  
• Watch the video again and learners complete the cloze exercise. 
• Show the complete transcript on whiteboard, and pairs mark each other’s work, 

paying attention to spelling. 
 

Extension 
activities: 

Discussion of tourism industry in their area 
• What do learners know about the tourism industry in their area? What are the 

main attractions? 
• Do learners think that other features in the area could be developed to attract 

more tourists? 
• Do learners agree with Alan Maggs’s comments towards the end of the 

interview regarding making better use of our language/culture to attract 
visitors? 

• What are the benefits of the tourism industry? Are there any drawbacks? 
 
Discussion of the differences between a written text and a transcript of a spoken 
text 
• Look at the transcript of the interview with Alan Maggs. (Specific attention 

could be drawn to the first paragraph, for instance). What features can you see 
which you wouldn’t expect in a written text? (Examples might be: asides; 
repetition of certain words – e.g. necessarily; changing direction of thought.) 

• Where can we find spoken text which has been changed into written text? (An 
example might be witness statements.) 

• Can problems arise when someone doesn’t make a transcript of a spoken text 



	  
	  

	  

	  

 
 
LEARNER RESOURCE – Interview with Alan Maggs 
 
Alan Maggs organises tours of Wales for overseas visitors. In this extract, he discusses how Dylan 
Thomas is an attraction for overseas visitors and talks in general about what attracts visitors to 
Wales. 
 
Part A – Listening comprehension 
Watch the video and answer the following questions. 
 

1. What did Alan Maggs realise when he brought visitors over to Wales? 
 
 
 
 
 

2. What surprised him particularly? 
 
 
 
 
 
3. What does Alan Maggs offer visitors who come to Wales because of Dylan Thomas? 

 
 
 
 
 

4. What does Alan Maggs think is particularly ‘Welsh’ about Dylan Thomas? 
 
 
 
 
 
5. What does Alan Maggs think we could make more of in Wales to attract visitors? 
 
 
 

and relies on his memory when quoting someone? (An example might be a 
journalist quoting an interviewee who feels that his words have been 
misconstrued.) 

 
 



	  
	  

	  

	  

 
 

Part B – Cloze exercise 
Listen to Alan Maggs, follow the transcript and fill in the gaps.  

 
I think that in south Wales we have a great …………………….., whether it’s what everybody 

knows – the choirs and …………………….….. – but Dylan is a huge part of that. And whenever 

we -  without even trying to bring -  involve Dylan in choirs etc. coming over, somebody 

…………………….. always ask about Dylan Thomas and his work. 

What surprised me – I …………………….. be surprised – but what surprised me is the fact that 

he was so well-liked and ……………………….…….. in areas where you wouldn’t 

………………………….. expect Dylan Thomas to be known. And not just the English-language 

world, but we’ve had Spanish groups and …………………….. groups and Norwegian groups, 

and we’ve got a Norwegian group coming next who are here …………………….. because of 

Dylan Thomas. 

First of all, we find out ……………………..what they want, how much Dylan they want to be 

involved in the ……………………...  And most of them are here only …………………….. of 

Dylan. So once we know that, we find the people …………………….. can show them more 

about Dylan than …………………….. I could, for ……………………...  And we take them to the 

areas where Dylan lived, like his house in Swansea where he was …………………….. and also 

a little Laugharne and places …………………….. to that.  

 

 



	  
	  

	  

	  

 

Complete transcript 
 
I think that in south Wales we have a great culture, whether it’s what everybody knows – the 

choirs and musicians – but Dylan is a huge part of that. And whenever we …  without even 

trying to bring .. involve Dylan in choirs etc. coming over, somebody would always ask about 

Dylan Thomas and his work. 

 

What surprised me – I shouldn’t be surprised – but what surprised me is the fact that he was 

so well-liked and respected in areas where you wouldn’t necessarily expect Dylan Thomas to 

be known. And not just the English-language world, but we’ve had Spanish groups and 

Finnish groups and … Norwegian groups, and we’ve got a Norwegian group coming next who 

are here solely because of Dylan Thomas. 

 

First of all, we find out exactly what they want, how much Dylan they want to be involved in the 

tour. And most of them are here only because of Dylan. So once we know that, we find the 

people who can show them more about Dylan than necessarily I could, for example. And we 

take them to the areas where Dylan lived, like his house in Swansea where he was born and 

also a little Laugharne and places similar to that.  

 


